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Advanced Troubleshooting

| am unable to burna CD

There is insufficient free disk space on your hard drive

Diagnosis: The space required exceeds your High Water mark and the Volume Space
Monitor dialog box appears.
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Solution: Make sure there is sufficient space on your hard drive to store the CD package.

To free up space on your hard drive:
1. Remove temporary or unnecessary files on your hard drive, such as old CD packages.
2. Click Refresh to update the values once you have sufficient space.

3. Click Continue to finish burning the CD package.

There is insufficient free disk space on your CD

Solution: Make sure there is sufficient space on your CD to copy files.

To ensure sufficient free space:

1. Set the CD Writing Maximum Capacity to (typically) 600 MB in eFilm. This leaves 50
MB free for the eFilm Lite files. If you do not need eFilm Lite, you can set this to a
higher value.

2. Confirm that the size of the studies to be burned can fit on to the CD.

File name is too long

Some CD-R software only supports file names that are a maximum of 64 characters long
including extension, whereas the DICOM standard allows for file names to be 67
characters long including extension. Any CD-R software that only supports the Joliet
CD-ROM format (for example, Easy CD Creator) has this limitation.

Solution: Try different CD-R software: NTI CD (Romeo) has been validated to allow CD
burning with longer file names.

16 eFilm Troubleshooting Guide
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